
Customer calls AWM with bee complaint

Are the bees in a bee box?
Is it a managed apiary?

AWM Entomology has County-wide 
Jurisdiction (F&Ag Code) for 

registration & disease.
No jurisdiction in cities except for 

registration or disease.

If YES

Call AWM Integrated Pest 
Control 858-694-3540

Are bees on 
County 

property or 
facility? 

If YES

Are bees in 
swarm or ball? 

If NO

Have bees 
been there for 
more than 24 

hours?

If YES

Ask Caller to wait 24-48 
hours to see if bees move on

If NO

Are the bees 
on private 
property?

Have Caller contact a licensed 
pest control company found in 

the Yellow Pages.

If YES

If YES

Are bees on 
city property 

(incorporated) 
or other 
agency? 

If NO

Give Caller phone number 
for Bee Removal for City or 

agency.

If YES

1. Take location information.
2. Research Owner of property

3. Send Abatement Notice

If NO

Who to call for Bee Complaints 
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Does Caller know who the property owner 
is? 

Have Caller contacted Property owner? 
Any additional information re: property? E.g. 

foreclosure, absentee owner? 

Are bees within 
600 feet of 
building? 

Are bees within 
100 feet of 

road?

If NO

If YES

No Violation, 
No Action

If NO

Are the bees 
on your private 

property? If YES

Have Caller call that City –
Check for numbers in

 Yellow Pages

If NO

If NO

Are bees in 
unincorporated 

area 
If YES

Look up address.

If Caller
 doesn’t
 know

If in unincorporated area

If in City


